
UCL Student Centre
University College London

This flagship project reinforces UCL’s 
commitment to creating one of the 
most exciting universities in the world at 
which to study and work.  

The building provides a progressive 
and flexible environment that enhances 
the lives of UCL students and supports 
their needs and learning in the heart 
of the Bloomsbury campus. The 
building, a student ‘workplace’ with 
a rich variety of learning and work 
environments, has created over 1000 
new study seats with areas dedicated 
to individual research and different 
group collaboration scenarios. 

The building establishes a new 
campus gateway, and a welcoming 
and accessible reception for students 
and the public, staffed and available for 

students 24/7.  Within the Bloomsbury 
Conservation Area, the building sits 
adjacent to Grade I and Grade II 
listed buildings.  The Student Centre 
mediates between the busy Gordon 
Street entrance, and the existing 
Japanese Garden at mezzanine level, 
which has been re-landscaped as a 
tranquil urban courtyard for London.  

The street and garden levels are 
brought together internally with wide 
central steps which begin a circulation 
route that spirals up through the 
building’s lofty atrium, daylit from above 
and animated with natural light from the 
south.

Location: London, UK
Scope: New build
Brief: Student Centre, study & 
collaboration areas, student support & 
wellbeing areas

Floor area (GIA): 5750 sq m 
Sustainability: BREEAM  
Outstanding
Completion date: December 2018

Project Team
Client: UCL Estates
Architect: Nicholas Hare Architects
Structural Engineer: Curtins
M&E Engineer: BDP
QS: Aecom
PM: Arcadis
Contractor: Mace
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Awards:

Winner:  Prix Versailles Special Prize

Winner: Civic Trust Award

Highly Commended: Concrete Society Awards

Winner: AJ Architecture Awards, Higher Education

Winner: LUX Awards, Office, Education & 
Healthcare Lighting

Winner: Building Awards, Building Performance

Shortlisted: Building Awards, Project of the Year

Shortlisted: Selwyn Goldsmith Award for Universal 
Design, Civic Trust Awards

Winner: Education Estates Awards, Project of the 
Year (Colleges & Universities)

Winner: Education Estates Awards, Student 
Experience

Overall Winner: Schueco Excellence Awards

Winner: Education Building, Schueco Excellence 
Awards

Winner: ICE Judges inspiration Award

Highly Commended: BREEAM Awards

Shortlisted: NLA Awards Sustainability Prize

Shortlisted: NLA Awards Best Education Project

UCL required a building that could 
adapt to the evolution in the way 
students study and learn, and UCL’s 
business case recognised the 
pressing need within campus for study 
space, and space for student support 
and wellbeing.  Technology-enabled 
spaces and furniture solutions are 
flexible and adaptable, with integrated 
IT provision. Occupancy sensors 
allow the university to monitor use 
of different spaces, and students 
to locate vacant spaces within the 
building via an App.  More than 
fulfilling its brief, the building has, 
since opening, been spectacularly 
successful and extremely well-used 
around the clock.  

An extremely challenging site, the 
building adjoins the Grade I listed 
Wilkins Building on the west and 
extends a Grade II listed terrace 
on Gordon Street to the east, and 
extensive consultation with planners 
and heritage bodies was carefully 
planned.  The project demolished 
and re-provided the accommodation 
stair and AHU plant to the adjacent 
Bloosmbury Theatre, whilst also 
removing and re-providing within 
the new basement the plantroom for 
research laboratories beneath the 
Japanese Garden whilst keeping them 
operational.

The BREEAM Outstanding building’s 
exemplary sustainability targets were 
achieved adopting innovative passive 
and active low carbon strategies.  
The radiant benefit of the thermally 
massive concrete is boosted by 
embedded cooling pipes cast into 
the exposed soffit, connected to 
open-loop boreholes drilled down to 
the aquifer 120m below the building, 
providing free cooling as part of a 
low-energy, low-carbon, mixed-mode 
strategy.

3

4

5 6



Transparency and daylight 
characterise the interior.  Tall storey-
height windows give deep daylight 
penetration but have controlled 
width to avoid excessive solar gain. 
Highly quality, durable, self-finished 
materials have been selected and 
rigorously detailed for longevity to help 
minimise resource use associated 
with maintenance and repairs and to 
respond to the heritage context.  A 
biodiverse green roof assists with 
rainwater attenuation.

Extensive student engagement 
was undertaken to inform the 
brief and design.  The BSRIA 
Soft Landings Process has been 
followed with regular stakeholder 
engagement throughout the 
design and construction period. A 
building readiness programme was 
developed including witnessing and 
handover. A minimum of 3 years of 

Specialist Input 
Planning Consultant:  Deloitte
Sustainability Consultant:  Useful 
Projects
Lighting Consultant:  BDP lighting
Heritage Consultant:  Tavernor 
Consultancy
Health & Safety Consultant:  
Frankham
Lift Consultant:  Cook Associates
BREEAM Assessor:  South Facing
Transport Consultant:  Iceni
Fire Consultant:  Arup

35%
carbon reduction
with 20% on-site 
renewables

post-occupancy evaluation will be 
undertaken and a formal building user 
survey was planned for 2020.

Teamwork has been the catalyst for 
the project’s success:  rigorous team 
selection and strong UCL leadership 
and project support has ensured a 
collaborative project team ethos that 
extended from early design stages 
through contactor appointment 
to construction completion and 
occupation.

The Student Centre exceeded UCL’s 
targets, setting the benchmark for 
future projects. The high-quality design 
is both sympathetic to the sensitive 
Bloomsbury conservation area, 
while also pushing the boundaries 
of sustainable development on a 
constrained urban site. 
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“The Student Centre imparts 
a strong sense of architectural 
ambition - and there’s something 
inspiring about coming to work in 
the presence of ambition.”

Robert Vilkelis, UCL Student

“The Student Centre has really 
strengthened the sense of 
community at UCL, the sense of 
belonging to something great.”

Ignazio Bacile di Castiglione, UCL 
Student



“It will stand as one of UCL’s greatest buildings; the spirit of 
teamwork behind it will inspire students for generations.”  

Professor Anthony Smith, Project Sponsor and Vice 
Provost (Education and Student Affairs)

“The project captures the joy and success of 
working collaboratively with an ambitious 
client keen to set new standards.”  

James Eades, Partner (Nicholas Hare Architects)


